
APP USER GUIDE

INSTRUCTIONS IN ENGLISH



STEP 1

On the Welcome screen, 
click on Log In.

STEP 2

Type your 10-digit 
mobile number and click 
on Enter.

After clicking on Enter, 
wait for the OTP (One 
Time Password) to be 
sent via SMS.

NOTE: This might take 
some time on 3G/4G 
network speeds.

TO LOG IN



STEP 3

The OTP (One Time 
Password) will be sent to 
you via SMS.

Enter the OTP, and click 
on Log In.

This is the Product List 
section.

You can choose to order 
either Pipes or TMT.



STEP 1

This the Pipes product 
section.

You can choose either 
Rectangular, Round, and 
Square pipes.

Suppose you want to buy 
Rectangular Pipes.

Select the required 
Dimensions and 
Thickness from the lists.

STEP 2

Type the required Order 
Weight and click on the 
tick mark (Ṋ).

The Order Weight is in 
tonnes.

TO PURCHASE MULTIPLE ITEMS



STEP 3

After entering the Order 
Weight, the MRP will 
show up on the screen.

Click on Add To Cart, to 
add the product to your 
shopping cart.

STEP 4

After you click on Add To 
Cart, you will receive a 
notification on top of the 
screen which says Item 
added to cart 
successfully.

The Cart icon on the 
bottom of the screen 
with show the number 
of items in the cart in 
red. The cart shows 1 
item.



STEP 6

Type the required Order 
Weight.

The Order Weight is in 
tonnes.

The MRP will show up 
on the screen.

Click on Add To Cart.

STEP 5

Now you want to buy 
Round Pipes.

Select the required 
Dimensions and 
Thickness from the lists.

The Dimensions for 
Round Pipes is in NB 
(Nominal Bores).



STEP 8

Now you want to buy 
TMT Bars.

This the TMT product 
section.

Select the required 
Quality and Diameter 
from the lists.

The Diameter is in mm.

STEP 7

After you click on Add To 
Cart, you will receive a 
notification on top of the 
screen which says Item 
added to cart 
successfully.

The Cart icon on the 
bottom of the screen 
with show the number 
of items in the cart in 
red. The cart now shows 
2 items.



STEP 10

After you click on Add To 
Cart, you will receive a 
notification on top of the 
screen which says Item 
added to cart 
successfully.

The Cart icon on the 
bottom of the screen 
with show the number 
of items in the cart in 
red. The cart now shows 
3 items.

STEP 9

Type the required Order 
Weight and click on the 
tick mark (Ṋ).

The Order Weight is in 
tonnes.



STEP 12

After you click on Buy 
Now, you have to select 
a Delivery Address.

You can add a new 
address by clicking on 
Add new Address.

STEP 11

Click on the Cart icon on 
the bottom of the screen 
to review the shopping 
cart.

You can remove items 
from the cart by clicking 
on the ( - ) icon on the 
right-hand side.

Click on Buy Now when 
you are ready to 
purchase the items.



STEP 14

After you select the 
Billing Address, you can 
view your Purchase 
Summary.

The Purchase Summary 
has the details of the 
items ordered, the 
delivery and billing 
addresses, and the total 
price of the items.

Click on Place Order 
when you are ready.

STEP 13

After you select the 
Delivery Address, you 
have to select the Billing 
Address.

You can add a new billing 
address by clicking on 
Add new Address.



This is the User Profile 
section.

Click on My Orders.

STEP 15

After you click on Place 
Order, you will receive a 
notification on top of the 
screen which says Your 
Order was placed 
successfully. Track in 
Order Section.

To track order, click on 
the Profile icon on the 
bottom of the screen.



STEP 1

If you want to view the 
list of delivery and billing 
addresses, in the User 
Profile, click on My 
Addresses.

This is the Order Details 
section where you can 
review all the details 
regarding your order.

TO ADD A NEW ADDRESS



STEP 3

This is the Address 
Details section.

Fill in all the required 
details for your Office or 
Warehouse, and then 
click on Add Address.

STEP 2

This is the Addresses 
section.

If you want to add a new 
delivery or billing 
address, click on Add 
new Address.



STEP 2

Select a Delivery 
Address.

STEP 1

Suppose you want to buy 
Square Pipes.

Enter the Dimensions,
and the Thickness.

Type in the Order 
Weight, which is in 
tonnes.

The MRP will show up 
on the screen.

Click on Buy Now.

TO PURCHASE A SINGLE ITEM



STEP 4

After you select the 
Billing Address, you can 
view your Purchase 
Summary.

The Purchase Summary 
has the details of the 
items ordered, the 
delivery and billing 
addresses, and the total 
price of the items.

Click on Place Order 
when you are ready.

STEP 3

After you select the 
Delivery Address, you 
have to select the Billing 
Address.



IMPORTANT

In a single order, the 
minimum weight order 

for Pipes is 10 tons.

In a single order, the 
minimum weight order 

for TMT is 12 tons.

STEP 5

After you click on Place 
Order, you will receive a 
notification on top of the 
screen which says Your 
Order was placed 
successfully. Track in 
Order Section.



STEP 2

This is the Help section.

This section has the 
contact numbers and 
email addresses of the 
concerned persons from 
the company.

If any help is needed, 
you can contact them.

STEP 1

In the User Profile 
section, click on 24x7 
Help.

FOR HELP AND SUPPORT



STEP 1

In the User Profile 
section, click on Logout.

TO LOG OUT


